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A number of members have had questions about some of the questions included in the MFSA’s Questionnaire of 

Financial Crime Compliance, now due to be submitted on 29 May after the IFSP asked for an extension on the 

submission deadline. The queries and requests for clarification were sent to the Financial Crime Compliance Unit at 

the MFSA. 

 

 

Transactions 

In Questions A3i, A3ii, A4 and B2a, what constitutes relevant transactions? 

MFSA: The transactions referred to in these questions are those carried out by the CSP’s customers or carried out by 

the CSP on behalf of its customers. Fees and administrative payments are not relevant to these questions. 

Further clarification from the MFSA: In those instances where the CSP would only offer the services of registered 

office or company secretary, such information might not be available at hand. In such cases, we would understand that 

the CSP would not have visibility of the customer's transactions and therefore the responses to these questions may be 

listed as “none” (considering that there is no data to report).  

With reference to CSP who offer Directorship services, the mentioned questions are to be answered based on the data 

available to the CSP, depending upon the remit of the Service Agreement. At instances where the remit does not 

require the CSP to have visibility of the transactions, the questions may be listed as “none” from the drop-down. 

 

Screening 

Question B2c asks about sanctions screening in the context of questions about Transactions. Does this question refer 

to customer screening or to transaction screening. We point out that a CSP cannot screen the transactions of a 

customer when the CSP is not a director to that customer. 

MFSA: This question applies to business relationships in which the CSP’s service agreement with the customer 

requires it to screen transactions. 
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Primary operations 

In questions B4f, B4g and B4h what does the term primary operations mean?  

MFSA: The location of primary operations means the location from which the greatest percentage or proportion of a 

CSP’s business is generated. 

 

Power of Attorney 

In question C1b, what sort of Power of Attorney is being asked about? Is it a general or specific POA, and what does 

this mean for customers for whom the CSP does not act as director, providing registered office services for example? 

MFSA: These questions refer to both general and specific POAs, where the Attorney acts on behalf of the customer or 

of any one of its officials. 

 

Risk rating 

Questions G5 and G7 are interrelated. In general, the categorisation of a customer’s risk rating would determine the 

customer’s review cycle. 

MFSA: Question G5 asks about the frequency with which the risk assessment, specifically, is reviewed. Question G7 

asks about the frequency at which the customer is reviewed, that is ongoing monitoring on the customer. By way of 

example, a company may have a general screening procedure where all files are annually reviewed. This question is 

more applicable to those service providers who have separate procedures for the assessment and updating of 

documentation. 

 

Thresholds 

In Question H9 under Transaction Monitoring, we are not sure of what is meant by the term “thresholds for CSPs”. 

Please clarify the MFSA’s interpretation of the term “thresholds”. 

MFSA: This would be in relation to the CSP's policies and procedures, where a general threshold is set for any 

transaction processed. This would not take into account any transactions which fall outside the scope of the business 

relationship, are not in line with the customer's profile, or raise doubt or suspicion. 

 

Tailored training 

In Questions I4 and I8 under the heading Training, we sought clarification as the reference to the word “tailored” with 

reference to training in I4 which deals with the Board of Directors and Senior management. Answering no to this 

question implies that the BOD did not have training, but this would not be the case as the BOD would have attending 

approved training. In I8, the phrase “AML/CFT and Sanctions specific training”, the percentage of employees seems 

to refer to ALL employees and not those who are actively involved in the relevant activity. 

MFSA: In this case, it would include both internal and external training attended by the Board and Senior 

Management on the topic. 
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Sanction Controls 

Question K4 does not seem to be directed to CSPs. Particularly, referring to Principals/Guarantors/Signatories/Power 

of Attorneys, the only answers available are yes or no. However, indicating No would be misleading, and “not 

applicable” is not available as an answer. 

MFSA: For those not applicable to the case of CSPs please leave as blank and advise in the final email submission of 

the Questionnaire. 

 

With reference to Question K9, small CSPs would not normally be required to sanction check their vendors. The IFSP 

sought guidance on the extent to which this check is applicable – should it include paper supplier, cleaner and other 

suppliers? 

MFSA: This would apply to those vendors who have a direct impact on the customer's business activity, for example 

the IT service provider. 

 

For Questions K15 to K19, there is no option to provide zero (0) as an answer. Furthermore, Questions K19 to K26 

do not appear to be applicable to CSPs but again, the only answers available are “Yes” or “No”. 

MFSA: For these questions please leave the answer field blank when the answer is zero.  

 

“Not Applicable” 

Some of the questions are not applicable to CSPs, However, it is not possible to answer “not applicable” to these 

questions and therefore completing the questionnaire answering them using yes/no would be incorrect, possibly 

impacting the resultant data collected by this exercise. It might also be practical to allow a field to add comments or 

clarifications. 

MFSA: For questions that are not applicable to the case of CSP, please leave the answer field blank and advise in the 

final email submission of the Questionnaire. 

 


